TERMS OF SERVICE

Last Updated: August 21, 2026

Welcome to Become with Melva LLC ("Company", "we", "our", "us"). These Terms of Service
("Terms") govern your access to and use of our websites, including Self-Mastery Thinking and
associated digital properties (collectively, the "Site"), as well as our coaching programs,
diagnostics, digital products, masterclasses, and high-ticket private containers (collectively, the
"Services").

By accessing or using the Site or enrolling in our Services, you agree to be bound by these
Terms. If you do not agree, please do not use the Site or Services.

1. Nature of Services & Coaching Disclaimer

e Educational & Transformational Purpose: All content, diagnostics (such as the 360°
Result Audit), live sessions, and materials provided through the Melva 360° Method,
Lead The Field, The 360° Method Playbook, The Author's Edge, or any related program
are strictly for educational, mindset recoding, and executive development purposes.

e No Psychological, Medical, or Legal Advice: The Company provides
high-performance mindset and leadership coaching, not licensed mental health therapy,
medical care, financial advisory services, or legal counsel. The Services are not a
substitute for professional clinical or legal treatment.

e Client Responsibility: You acknowledge and agree that you are solely responsible for
your choices, business decisions, emotional regulation, and professional results.

2. No Earnings or Performance Guarantees

e No Outcome Warranties: We do not guarantee specific financial results, income
thresholds, sales targets, or business outcomes.

e Individual Results Vary: Any testimonials, client results, case studies, or examples
referenced across the Site or promotional materials reflect individual experiences and
are not a promise or representation that you will achieve identical results.

3. Payment Terms, Payment Plans & Chargeback Waiver



Payment Commitment: By enrolling in a private container, advisory program, or
purchasing digital curriculum, you agree to pay all stated fees according to the agreed
schedule (pay-in-full or installment split).

Payment Plan Obligation: Installments are an accommodation of the total program
investment, not a month-to-month subscription or pay-as-you-go service. You remain
legally liable for all installments through the completion of your contracted term,
regardless of attendance, level of participation, or completion status.

Acceleration of Balance: If any scheduled payment fails or remains more than five (5)
business days past due, the Company reserves the right to declare the entire remaining
program balance immediately due and payable, while pausing access to live calls,
private direct-messaging channels, and proprietary portal content.

Chargeback Prohibition: You expressly agree not to initiate any chargebacks, claims,
or payment reversals with your bank, card issuer, or merchant processor. Initiating an
unwarranted chargeback constitutes a material breach, and you will be held liable for all
collection fees, legal costs, and merchant processing penalties incurred by the
Company.

Strict No Refund Policy: Due to the bespoke nature of private containers and
immediate access to proprietary curriculum, all sales are final and non-refundable.

4. Intellectual Property & Proprietary Frameworks

Exclusive Ownership: All intellectual property—including trademarks, framework
names (such as The Melva 360° Method™, THE CEILING AUDIT™, R.I.C.H.E.S.T,,
Mind Reset, Multiplier Model), diagnostics, audio trainings, playbooks, and slide
assets—remains the exclusive property of Become with Melva LLC.

Limited Personal License: You are granted a limited, personal, non-exclusive,
non-transferable, and revocable license to access and apply the materials for your
personal and internal business growth.

No Resale or Re-Teaching: You may not copy, record, republish, distribute, sell,
license, reverse-engineer, white-label, or re-teach our proprietary frameworks to your
own clients, teams, or external audiences without prior express written consent.

5. Private Container Conduct & Confidentiality

Elite Standard of Conduct: Members inside private containers, cohorts, and
masterclasses are expected to maintain the highest standard of professionalism, mutual
respect, and emotional maturity.

Strict Peer Confidentiality: You agree to maintain absolute confidentiality regarding
any personal, proprietary, or financial information shared by other participants during
group sessions, audits, or private channels.



Non-Solicitation: You agree not to market, pitch, sell, or solicit your products, services,
or outside programs to other participants inside Company private channels, retreats, or
mastermind calls.

Zero-Tolerance Removal: Disruptive conduct, harassment, breach of peer
confidentiality, or violation of non-solicitation rules warrants immediate termination from
the container without refund or credit.

6. Limitation of Liability

To the maximum extent permitted by law, Become with Melva LLC, its founders, and its
affiliates shall not be liable for any indirect, incidental, special, consequential, or punitive
damages arising out of or related to your use of the Site, services, or reliance on any
material provided.

Our total liability in any matter arising from or related to the Services is strictly limited to
the total amount paid by you to the Company in the three (3) months preceding the
event giving rise to liability.

7. Dispute Resolution & Governing Law

Governing Law: These Terms are governed by and construed in accordance with the
laws of the State of Florida, without regard to conflict of law principles.

Mandatory Mediation & Arbitration: In the event of a dispute, both parties agree to
first attempt resolution through good-faith mediation. If unresolved within thirty (30) days,
disputes will be settled via binding arbitration in Florida under the commercial rules of
the American Arbitration Association.

8. Contact Information

If you have questions regarding these Terms of Service, please contact:

Company: Become with Melva LLC
Email: melva@selfmasterythinking.institute
Website: Self-Mastery Thinking




